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Cwmfelin Community Hall 

Jenkins Terrace 
Maesteg 

CF34 9LA 
Tel: 01656 737332 

Email: fun@littlestarsgroup.com 

Website: www.littlestarsgroup.com 

This is a little information booklet for parents and carers that will help put 
your mind at ease, as we know how difficult it can be to choose the right 

nursery for your child. The perfect environment for a child’s development is of 
massive importance and Little Stars intends to offer a premium but friendly 

service. 

We are proud to offer the most affordable all-inclusive childcare in our local 
area. Our staff team are fully qualified to a high standard and work to provide 

an extremely high standard of childcare. 

http://www.littlestarsgroup.com/
mailto:fun@littlestarsgroup.com
http://www.littlestarsgroup.com/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

About Our Service  

x Holds up to 29 children 

x Open from 7:00am – 6:00pm Monday – Friday 

x Flexible childcare service for babies from 6 weeks old 

x Breakfast, After school and holiday club 

x Before & After School picks ups  

x Spacious outdoor area  

x ESTYN registered to provide education for our preschool (Enquire about 10 FREE hours per week) 

Our Aims 

x To create a happy and safe home from home environment in which our children can grow 

x To provide high quality childcare and education 

x To create an environment that is secure, safe and homely 

x To work in partnership with the parents in their child's development 

x To offer a service that promotes equality and diversity 

 Our All Inclusive Service 

We are proud to offer a fantastic all-inclusive service which is tailored to your every need. Your fee 
covers the cost of your child’s nappies and wipes. The service also includes 3 meals a day as well as 2 
snacks. All of our menus offer a varied and balanced diet but we can also offer alternatives for children 
with special dietary requirements. An example of one of our menus is available within this pack. We also 
provide 2 play T-shirts in the colour of your choice when you register with us. We offer drinks of water 
and milk throughout the day, and water is freely accessible for toddlers and pre-schoolers in order to 
encourage independence.  



    
 
 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

Baby Room 
For babies from 6 weeks to 2 years, our baby room 
is a warm, nurturing space where our littlest stars 
have a chance to learn and grow. The baby room 
Leader is Leah Wager who can conduct a viewing 
and settling-in session with you and your baby. 

This is where we learn everything we need to know 
about your baby. Our baby room can hold up to 9 
babies and is run by a fantastic team of 3 highly 
experienced and qualified nursery nurses. The 

activities planned for in this room include a range 
of sensory play opportunities. Messy play, water 

play, cookery, arts and crafts  

 Toddler Area (Main Hall) 
Our Toddler area is for children aged 2. This area 
is a bright and stimulating environment for the 

little learners to explore. The children in the 
Toddler area have access to a large role play 

area which is transformed termly to reflect our 
topic. The children also have access to 

construction toys, an arts and crafts area, a 
small world area and much more. Within the 
toddler area, we begin to introduce focused 

tasks whilst allowing the children plenty of free 
play, allowing them to lead their own learning 
opportunities. The two key groups in this area 

are the bunnies and the ducklings. 

Pre-School Area (Main Hall) 
Our Preschool Area, for children aged 3+, is designed 

to follow the foundation phase Wales documentation. 
We are registered with ESTYN to provide education 
which means that your child can receive 10 hours of 

free childcare every week at our setting. This involves 
taking part in structured focused tasks which are 

specifically tailored to the development stage of the 
individual child. These learning opportunities are 

facilitated by highly qualified staff who are trained in 
the deliverance of the foundation phase. The children 

are observed and a learning journal is produced for 
each child to evidence their development. We 

encourage independence in this area by giving the 
children responsibility and by making facilities freely 

accessible to them. 



 
 

How does the settling in process work? 
At Little Stars Day Care, we pride ourselves in understanding the importance of every child 
having a really good settling-in period. We understand how difficult this process can be, 
for both the child, and for the parents. Firstly, we offer a FREE settling in session (1 hour) 
for every child. During this session, the parent can stay at the setting with the child, meet 
their child’s key worker, and discuss their child’s personality, their routine, their likes and 
dislikes etc. We think this is an important tool to use in terms of getting to know your 
child’s key worker, as this will be the nursery nurse who spends the most time with your 
child. You have the flexibility to use this session as you please, however we do 
recommend that you leave your child with us, at least for a short while during the session, 
as a way of gently introducing the separation process. We have an open door policy and 
so we encourage you to talk to us about any worries you have regarding the settling-in 
period for your child. Our managers adopt a very personal approach to the service and we 
offer regular phone calls or txt messages to keep you updated on your child’s progress. 
Children who require full time childcare often benefit from a gradual increase in sessions, 
for example, start off by booking 3 days a week and then gradually increase this over the 
period of 1 or 2 months.  

How will I know what my child has been up to at Little Stars Day Care? 
Your child’s key worker will document information about your child’s day on a “take home 
sheet”. These sheets include: 
- What your child has eaten and how much 
- When your child had a nap and how long for 
- All of your child’s nappy changes   
- The activities they have taken part in and what they enjoyed the most 
- How settled they have been during the day 
- Any additional messages 
The take home sheet will be read to the parent at the end of the session and can either be 
sent home with the child, or added to the child’s memory book. 

How do I pay my childcare fees? 
On registration the managers can arrange a permanent payment agreement which suits 
you. We ask that payments are made in advance on the 1st of the month. Alternatively, 
are able to make arrangements for customers to pay weekly should you wish to do so but 
this will need to be agreed with management at the time of registration. Should you feel 
that you may be entitled to some support with regards to childcare costs, please do not 
hesitate to seek advice from our experienced managers who may be able to give you more 
information. Payments can be made in cash, by cheque or via bank transfer or Direct 
Debit. We do not accept card payments at the setting.  

FAQ’s 



What if my child is unwell during their session? 
Within the registration form, you are asked to sign to confirm that we can administer 
Calpol in the event of your child’s temperature rising. If we feel that your child is still 
unwell following Calpol, or if we do not have permission to administer the Calpol, we will 
firstly attempt to contact the child’s parents. If we are unable to contact parents, we will 
then attempt to reach the emergency contacts provided within the child’s registration 
form. If your child has prescribed medication to take throughout the day, the 
parent/guardian who drops the child off at Little Stars must complete and sign a 
medication form. We do have an “exclusion due to illness” policy in place at the setting 
which applies for certain illnesses including chicken pox, measles, mumps and meningitis. 
The management at the setting are able to provide you with this policy information 
should it be required. Please note that if your child does not attend their session due to 
illness, you must still pay for your child’s space at the nursery.  

How do I discuss my child’s development?  
We hold an annual parents evening at the setting whereby each parent can book a 
timeslot to speak with their child’s key worker. During the meeting the child’s learning 
journal and memory book will be available to view and discuss. We also display the 
children’s work and photographs of your children for you to see. Managers are also 
available to talk to at the parents evening. In addition to this, we have an open door 
policy whereby we encourage our parents to pop in and chat with us about their child’s 
needs and/or any concerns at any time. Your child’s key worker will also be available on a 
daily basis to discuss your child’s progress and chat about any issues.  

When is the nursery open? 
Little Stars Day Care is open from 7am-6pm, Monday to Friday, for 52 weeks of the year. 
The only closures at the setting are for Bank Holidays. Should your child’s session fall on a 
bank holiday, you will be given two options. You can either swap your child’s session for 
another day, or you can get a full refund for the cost of the day of closure.  

How do I arrange childcare if I work different shift patterns every week? 
The management team fully understand how difficult it can be to arrange childcare 
around your work patterns and we try to be as accommodating as possible. On 
registration we will discuss your shift patterns and assess the availability of the sessions 
your child will need. If you are only able to inform us of your required childcare on a 
weekly basis, it is important that you inform us of the days and times that you require by 
the Thursday of the week prior. On registration, you will be made aware that you have 
two options in this case. You may wish to pay for a full time space in order to ensure that 
your child’s session is saved for every day. Alternatively, if you only wish to pay for the 
sessions you have used, you will be informed that, although we aim to be as 
accommodating as possible, we cannot guarantee that your required shifts will be 
available every week. 



 

 

 

 
 

Monthly Entertainment - We book entertainment for the nursery on a monthly basis. A few 
examples of some of the fun and exciting sessions we have held include ZOOLAB, Monkey 
Music, Pyjama Drama, Supper Soccer School, Puppet Shows, Magicians and Musical 
Minnies.  

 

 

 

 

An Award Winning Service - We are proud winners of the Bronze, Silver and Gold Small 
Workplace Health Award. This award specifically notices the strength of our fantastic staff 
team of nursery nurses in whom we pride ourselves. We achieved #1 most recommended 
day nursery in Wales in 2014 and have remained in the top 10 every year since on 
daynurseries.co.uk. In our first year we were shortlisted for Start Up business of the Year by 
Bridgend Business Forum and we were runners up.  

 

  

 

 
Facilities – The building was renovated for purpose in 2013. The setting was fitted with a 
new kitchen and bathroom. We have a vast range of toys and educational tools. The 
children have access to a computer within the main hall. The outdoor area consists of a 
grass area and a barked area. A fantastic role play house allows for the children to engage in 
imaginative play in an outdoor environment. We also have opportunities for mark making 
and maths games outdoors, as well as a music space.    

Why should you 
pick us? 



Registration Form 
Family Details 

Child’s Full Name:  

Preferred or Familiar Name: 

Date of Birth: 

Parent’s/Carer’s Names: 

 

Child’s Home Address: 

 

 

Parent’s/Carer’s Addresses if either are different to the child’s: 

 

 
Parents/Carer’s Email Addresses: 

 
Parent’s/Carer’s telephone numbers:  

 

Please Provide details of anyone else, other than Parent’s, who are permitted to collect your 
child: 

Name Address Contact Number 
 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

http://www.littlestarsgroup.com/


Emergency Contact Details 
Please note that, in the event of an emergency, we will firstly attempt to contact the 

Parents/Carers, whose details are provided on page 1 of this registration form. 

Emergency Contact 1 
Name: 
Relationship to Child: 
Telephone Numbers: 
 

Emergency Contact 2 
Name: 
Relationship to Child: 
Telephone Numbers: 
 
 
Emergency Contact 3 
Name: 
Relationship to Child: 
Telephone Numbers: 

 

Emergency Contact 4 
Name: 
Relationship to Child: 
Telephone Numbers: 

Health Information 

Doctor’s Name and Address: 
 
Doctor’s telephone number: 

Health Visitor telephone number: 

Does your child have any special health requirements? (please provide details if so) 

 
Does your child have any allergies? 

Does your child have any specific dietary requirements? (please provide details if so) 
 
 
Are your child’s vaccinations up to date? 



Consent Information 

Please note that we require a password. This will be used if ever anyone, with whom we are 
not familiar, attempts to collect your child from nursery.  

 
Please Provide a Password:  ___________________________ 

 
 

Outings, Transportation, Trips, Walks to the 
local park etc. (Please note that school pick-
ups, drop offs, and certain day trips will 
involve children being transported in staff 
cars. All staff are fully trained, qualified, DBS 
checked and full UK drivers licences, MOT 
certificates and Business Insurance policies 
for each driver are available upon request).  

 

Holding Personal Information (Paper and 
Computer Based) 

 

Sharing Information with other 
professionals, e.g health visitor, educational 
psychologist or speech therapist. 

 

Photographs to be taken of your child for 
our wall displays and security. 

 

Uploading photos onto our website, 
facebook and/or twitter nursery page  
 

 

First Aid and Emergency Medical Treatment, 
including the administration of Calpol should 
your child’s temperature rise suddenly  

 

Use of Child’s own provided suncream or a 
named brand provided by the nursery. 

 

Use of plasters when needed.  
Use of nappy rash cream when provided and 
labelled by parents. (We do not provide 
creams for hygiene reasons) 

 

To receive invitations/cards from other 
children within the nursery 

 

 
 

 

 

Website Facebook Twitter 



About your Child 

Please write a small description of your child’s personality? 

 

 

Likes/Dislikes: 

 

Fears: 

 

Favourite song: 

 

Favourite Food: 

 

Does your child use a comforter i.e Teddy Bear, Blanket, Dummy? 

 

Does your child have a nap? 

 

What does your child like to do i.e. play, sing, dance, paint, sit in bouncer etc. 

 

Other Information 

Other languages used at home: 

 
Ethnic Origin: 

 
Festivals Celebrated at Home: 

 
Details of any other settings or childcare attended: 



 
Details of any other agencies or professionals working with your child and their role: 

 

How did you hear about Little Stars Day Care: 
(Please Circle) 

Flyers 
Children’s Information Service 
Website 
Recommended 
Sign Outside 
Other: 

 

Did you look at any other nurseries? 

 

Why did you choose us? 

 

Important 
We ask that you keep us informed of any changes to your details. Periodically, we may ask 
you to confirm your details for our records. 
Childcare Requirements 
 

Start Date? ____________________ 
 

Which hours and days do you require? 

 

 

 

 

 

 



Little Stars Daycare Terms and Conditions 

Admission: 
A completed Childcare Agreement Form is required to secure your child's place. 

Fees and Invoices 
Childcare accounts are payable monthly, in advance for a calendar month of childcare. 
Accounts are payable by standing order or Cash, We also accept childcare vouchers e which 
we can apply on your behalf for the Free Entitlement from your local LEA (more information 
will be given to you when your child becomes eligible) .Invoices will be issued in the week 
preceding the start of the month and will be due for payment on the 1st of the month. 
Unless there is a prior arrangement, Any parent or carer whose fees remain unpaid after 
10th of the month, without prior agreement of the Nursery Manager, risks their child’s place 
at the nursery being withdrawn. 

All booked sessions must be paid for regardless of child’s attendance. No refunds are given 
for sessions missed due to sickness or holidays or unavoidable nursery closure. Be aware 
that the number of days childcare provided each month may vary. Bank holidays and staff 
training days will not be charged for. Christmas and New Year closure will be deducted from 
December and January invoices accordingly. 

If you expect to be late collecting your child please notify the nursery as soon as possible. If 
notified, the additional time will be charged at the standard hourly rate. Un-notified late 
collection will be charged at a rate of £10 per hour to cover emergency staffing and other 
arrangements. 

The nursery is not responsible for collection of fees from any third parties except in the case 
of statutory nursery education funding allowance. The nursery will give parents and carers 
two months’ notice of increase of fees. 

Opening times 
The nursery sessions run from 07:00am to 6:00pm. The nursery is open all year except for 
bank holidays, Christmas & New Year and occasional inset days. 

Termination, cancellation and change of sessions 
One month’s notice is required by either party for any change of sessions or termination of 
agreement. If parents choose to leave prior to the end of their notice, fees are non-
refundable. The minimum period for any permanent change of sessions is one month. If the 
parent changes the notified start date, we reserve the right to charge from the original start 
date notified on the Agreement form. 

The nursery reserves the right to terminate the Agreement with immediate effect in case of 
non-payment of fees, or if a parent, carer or child displays abusive, threatening or otherwise 
inappropriate behaviour, or for any other reasonable cause. Intimidation or abuse of our 



staff will not be tolerated and may result in immediate termination. In all other cases the 
standard notice period of one month will apply. 

Insurance 
The nursery has extensive insurance cover for nursery based activities and outings. Details 
of the insurance may be requested from the nursery manager. The Certificate is displayed in 
the nursery. 

Personal property and belongings 
The nursery cannot be held responsible for any loss or damage to any parent’s, carer’s or 
child’s property or belongings. Every reasonable effort will be made by the nursery staff to 
ensure that property or belongings of any parent, carer or child is not damaged. Please 
ensure your child’s clothing is clearly labelled and we suggest that all toys, books and 
equipment are left at home. 

Liability 
The nursery accepts no liability for any losses suffered by parents arising directly or 
indirectly, as a result of the nursery being temporarily closed or the non-admittance of your 
child to the nursery for any reason. We accept no responsibility for children whilst in their 
parent’s care on nursery premises. We will not be liable to parents and/or children for any 
economic loss of any kind, for damage to the child’s or parent’s property, for any loss 
resulting from a claim made by any third party or for any special, indirect or consequential 
loss or damage of any kind. 

Accidents and illness 
The nursery reserves the right to administer first aid and any emergency treatment as 
required. Parents will be informed of all accidents and will be asked to sign an Accident 
record form. If emergency treatment at hospital is required the nursery will make all 
reasonable attempts to contact the parents but if this is not possible we are authorised to 
act on behalf of the parents and authorise any necessary emergency treatment. We will 
administer prescribed medicines only if parents have completed a Medicine Consent form. 

Failure to collect a child 
If a child is not collected within 30 minutes of the agreed time and we have not received a 
telephone call, we will contact the emergency contact numbers. During this time, we will 
continue to safely look after the child. We will charge £4.00 per 15 minutes for this service.   

Agreement 
These Terms and Conditions represent the entire agreement and understanding between 
the parents (including other carers) and the nursery. Any other understandings, 
agreements, warranties, conditions, terms and representations, whether verbal or written, 
expressed or implied are excluded to the fullest extent permitted by law. We reserve the 



right to update / amend these Terms and Conditions at anytime. One month’s notice will be 
given of any changes made. 

I have read and understand these Terms and Conditions and agree to be bound by them. 

Signed (parent) ................................................................................ 

Print name: ...................................................................................... 

Date: ............................................................................................... 

 

Signed (staff) …................................................................................ 

Print name: ...................................................................................... 

Date: ............................................................................................... 


